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OBJECTIVES 

Wheii yiVi complete these units you will kuow how to: 

1. Report a tire. ' . . 

2. C^all an anihulaiiet\ 

3. Report an accident. 
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UNIT I ■ 

FIRE ANU POLICE EMERGENCIES 

SITUATION SETTER 

. It. is important to* Icnow what to do in case ofan emergency. In America, the f 
fire department, police department and aud>ulance services .help -people in \ 
emergencies. You should know the telephone numbers of your local poHce d'e-, 
partment, fire department, and ambulance sei-xice. You should keep the nund:)ers' 
in a place where you can^fiiul them" easily. ^ 

U yon don't know the 'telephone numl^er of the tire department, police de- 
partment, or and_)ulance sei-vice, you can dial ^*0" for the operator and explain the 
problem to her. She can help you. ' ^ \ 

Here is an example of what to do if a fire starts in your house or ixpaitment: 
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DIALOG . 

Juan's house is on the. He goes to a neighbor s hbusQ to dill the fire 
department. ^ 

Juan: Operator, this is an emergency. I want the fire departip^pt. 
Operator: Til connect you. 
Fireman; Fire department. 
Juan: .My house is on firel/ 
Fireman: What's the address? 
Juan: 140 Western Avenue. 
Fireman: Do you also need an ambulance? 
Juan: Yes, my son is hurt. 
Fireman; Okay, we'll send one! 
COMPREHENSION QUESTIONS 

1. What happened in Juan's apartment? 

2. What did Juan do? 

3. Who was hurt? • 

4. Who did Juan call to report the fire? 

MICROCONVERSATION: Practice the following conversation with another 

student. 

Student A: Fire department. 

Student B: My house is on fire. . : . 

stove . ' / \ 

basement ^ 
attic • 
garage 
apartment 
kitchen 
dryer 

Student A: What's the address? 
Student B: 35 Central Avenue. 
Student A: Fire department. 
Student B: My furnace exploded, 
stove 

hot water tank 
space heater ■ ^ 

POINTS FOp DISCUSSION ^ 

1. Where's the' fire department in your neighborhood? What's the phone 
number? (Find (xut!) • , 

2. If you don't know the phone number, whom should you call? 

3. What questions will the fire department ask? ^ ' . 

4. If someone is hurt, wh^t should you do? I 

5. *Does every to^n in your country have a tire department? 

6. Are the' firemen paid in your country, or are they volunteers? 

7. Have you ever been in a^fire? If so, tell about it. 
' ■ 
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READING . 

Many buildings have fire alarm t»0'^es!'^WHB)ufd find out where the fire 
alarm 'boxes are in the buildings where you w^MBgo ^o school. A fire alarm box 
sends out an alarm to warn the people in the^l^ing. It also tells the fire de- 
partment that there is a . fire. It is another way to report a fire. Fire alarm boxes 
have directions on them that tell you how to ftle 'them. A. fire alarm box usually 
looks like this: 



FIRE ALARM 
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Many buildings have fire extfngui^heis. Fire extinguishers can* be used to put 
out- small fues. There are directions on the e:^tinguisher that tell you how to use 
it: There are different kinds of extinguishe^sMor different kinds of fires. There is 
one Tcind for paper arid^wood fires, anotl>er kiqd for electrical fires, and another 
for chemical fires. The directions on the extinguisher telfyou what kinds of fires 
can be put out with it. ' ' ^ 

Sometimes when yoCi are cooking, grease may catch fire on the stove. If you 
do iu)t have a fire extinguisher in your kitchen, keep some baking soda nearby. If 
yoii pour thfe baking soda on the fire, it-will put out the fire. 

You can bily s.mall fi^re extinguishers for your house or car in most hardware 
stores, and in same department stores and supermarkets. It is a good idea to have ^ 
one fire extinguisher in your kitchen and another in your oar. 




CpMPREHENSION QUESTIONS - 

1^ What is a fire alarm box? - . . 

2. What two(things does it do? . 

3: How do you find out how to use^ one? 

4. What is a fire extinguisher? . / 

5. How do^you find out how to use it? 

6. What are some different kinds of fire extinguishers? ' . s 

7. ^ Where lean you buy a^fire extinguisher? 

8. In what two places is it a good idea to keep a' fire extinguisher? 

9. What can'' you use to put out a fire on your stove if you doi/t have a fire extin- 
^ guisher? " ' 



\ 
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tiNIT 2 .;, ; 

HEALTH EMERGENCIES * 

SITUATION ^ETTER ^ 

Most communities have ^ambulance services for people who need to get to^he 
' hosi)ital quickly. There are two different kinds of ambulance services. One is a 
. private anibulance service that you must pay for. The pther is paid for by the 
Community, so you don^t have to pay if you must use it. You sh^d find out what 
'ambulance services there are where you live and how much th^^ cost. You should 
keep the telephone nuint>ers of the artibulance serv^ near your telephone. Re- 
\^ ^^ember, if you don't know the number of the- am'oulance service, yjou can dial 
. "O for operator. . - - ^ 
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DIALOG # 

Juans son burned himsetf. Juan is calling the ambulance seivice. 
Voice: Parkside Ambulance 'Seivice. . 
Juan: I need an ambulance. . - 

^sij/oice: VVhat-s your.nanie and address? ^ ^ 
Jihin: Juan Rivera, Central Avenue. , . 

Voice: Wha^^the problem? , • ' / 

Juan: My -'sdiM^urned himself. It looks veiy serious. 

iVIICROCONVBilSATION 1: Practice the following conversation with another 
_ student. - ■ 

Student A: What's the problem? * ^ 

fK)uble? * • 

nature of the problem? 
Student ^B: My' brother burned him.self. • 
mother fell down the stairs. , r> 

father had a heart attack. yr \ 

sistei'^ broke her arm. ^ — 

V ? 

MICROCONVfiRSATION 2 ^ 

Student A:, Where did it happen? 

VVhat^vthe location? ' ^ ' ' 

Student B: On the corner of Central and State Streets. . 

In front of the Court House on* Statp Street. ■ 

On Park Avenue between Second Street and Third Street. 



POINTS FOR DIS91ISSION 

1. How do you get an ambulance? 

2. What questions do the^ ask yb\a? 

3. Do you have to pay for an ambulance?- ^ 

4. Why do they ask, "What is the problem?"/ 

5. How' do you get to the hospital in an emergency in your country? 
6'. H^ve vou ever been in the hospital? If so, tell us about.it. 

7. Have you ever had to call an ambulance? If so, why? 

*8. ^HaVe you ever been in an ambulance? 



* Note: The per.son on the phone will a.sk thi.s kind /)f que.stion because he or .she needs to 
Icnow what to hrin^o the house^oxygen, a stretcher, etc. ^ f 



CONVERSATION PRACTICE - 

If you heed to use an cunbulance, the ambulance attendant will ask you some 
questions. Here are some he or she might ask: ^ 

1. What's vour doctor s name? ^' 
Who's your doptor? 

2. What hospital is he or she with? ^ ^ 

3. What hospital do you want to go to? ; ^ 

Practice asking another student some of these questions. He or she should an- 
swei- truthfully, using real information. 



SITUATION SETTER - 

Juans son, Carlos, had a serious accident. Yesterday afternoon, on the way 
home from school, another car hit his car. Carlos' car was damaged/ He jvent to 
the nearest phone and called the police. ^ . 

DIALOG ^ r 

Police: Police department.. 

Carlos: I want to report an accident. 

Police: Is anyone injured? - 
Carlos: No, but my car is wrecked. , ' 

Police: What's the location? 

Carlos: It's on the corner of Western and Manning. 

Police: We'll be right there'. ' ' ^ ^ ^ 

MICROCONVERSATION: Practice the follo%«ng conv^ersatiop^ with another 
^ student. - . , 

•Student A: I want to report an accident. > ' 

a robbery.* - i 

\ a burglary.* 

' a mugging.**, . ■ 

Student B: Is anyone iiijured? • ' 

hurt? 

seribusly injured? » 
Student A: Tm not sure. 

^ Yes. ' . ' 

I don't think so. 

4 



Robbery: Stealing, a theft; taking something unUiwfuUy. 
Burglary: Stealing from a place, an apartment or hou$e. 
Mugging: AttackingM person violently to rob.^ifn or her. 
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READINQ 

xMany people die in fires eveiy year." They die 
because they do not know what to do when a 
fire bre^iks out. It is impoVtant 'to know what 
to do if a fire breaks out. Famihes should 
practice what they will do in case 'of a fire,' 
The first and most important thing t^^do is to 
make^ure everyone is out of the house. Then 
call the fire department: 







If you get caught in smoke, get down on the 
floor and crawl. Cool air is near the floor.- If 
your clothes catch on fire, roll on the floor or 
the ground to put the fire out. Before open-, 
ing any closed door, touch it with your hand 
to see if it is hot. If it feels hot, don't open it. 
There is probably a fire on the other side. 

if 

* ■ ■ 
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Do not tr>- to go out through smoke-filled 
halls. Smoke can kill, so you must shut as 
many doors between^ypu and the^re as pos- 
sible. Go to a window where you can get 
fresh air, and shout for help. Don't jump 
from high floors. Wait for the fire department 
to rescue y6u. 
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It is important to know what to do in enuM«encies. Your local fire department will 
be happy to give you information on how to prevent fire's and what to cL) in case 
of fire. ^' ' . 



DISCUSSION QUESTIONS 1 / 

Make up as many questions as you ean from this readinj^. Have your neij^hhor 

answer them. Here are some examples: 

Student A: If your elothes caught fire, what would you do? 

Student B: I would roll on the floor. 

Student A: If* your son burned himself badlx , what would you do? 
Student B: Id call an ajnbulance, . \ 



DISCUSSION QUESTIONS 2 ; 

L Juan Jikes to fry fish for dinner. If he is'cookinj^ fish and the oil catches fire, 
what should he do? 

shouldn't be dc)? .; * 

2, The electric wiring in Juan's apartment is very old. If the bad wirinj^ in Juan\s 
apartment starts an electrical fire, what should he do? 

' , shouldn't he do? 

3, Juan and his wife like 'to ^o to the movies. If they come home and discover 
^ they h^ been burglarized, what shi^\ they do^ 

4, Cark)S <)ften ^oes to football j^ames. He parks his car in the parking lot. If he 
hits a car which is parked next to his, what should he do? 

5, Juan drives home from work everyday. If he sees a car ^o off the road and hit 
a tree, what should he clo? '^^-^i.^/f 

6, Maria goes to the store to buy groceries eveiyday. SlieXarks her car and goes 

int6 the store, S^e leaveur the store after a fc*w minutd^. If her car is missing, 
* what should she? do? . ^ 

7, Juan and Maria's neighlKifs are away on vacation' If they notice some smoke 
, \coming out of their neigl.l^or's house, what sliould they do? 

8, Kc)j|[os drivejv to school everyday. He always stops at STOP signs. If a car be- 
hind him does not stop and hits his car, what should Carlr)S do? 




